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Special thanks to David Marshall for providing 
artwork for the front cover of the Transit Guide - 
DAMFineArt.com

METRO’s Mission: 
Provide safe, frequent, efficient, reliable and affordable 
transportation throughout the Greater Portland Region.
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METRO ROUTE 1   Congress Street   Munjoy Hill / Mercy at the Fore / PTC RO

UTE  N U MBER

1METRO ROUTE 1   Congress Street   Munjoy Hill / Mercy at the Fore / PTC

PTC - Portland Transportation Center

F A

MONDAY THROUGH SATURDAY

INBOUND TO PTC
North St
E. Prom 

Congress St
North St Library METRO

St. John St PTC

5:25 5:28 5:33 5:40 5:45
6:10 6:15 6:20 6:32 6:40
6:40 6:45 6:50 7:02 7:10
7:10 7:15 7:20 7:32 7:40
7:40 7:45 7:50 8:02 8:10
8:10 8:15 8:20 8:32 8:40
8:40 8:45 8:50 9:02 9:10
9:10 9:15 9:20 9:32 9:40
9:40 9:45 9:50 10:02 10:10

10:10 10:15 10:20 10:32 10:40
10:40 10:45 10:50 11:02 11:10
11:10 11:15 11:20 11:32 11:40
11:40 11:45 11:50 12:02 12:10
12:10 12:15 12:20 12:32 12:40
12:40 12:45 12:50 1:02 1:10
1:10 1:15 1:20 1:32 1:40
1:40 1:45 1:50 2:02 2:10
2:10 2:15 2:20 2:32 2:40
2:40 2:45 2:50 3:02 3:10
3:10 3:15 3:20 3:32 3:40
3:40 3:45 3:50 4:02 4:10
4:10 4:15 4:20 4:32 4:40
4:40 4:45 4:50 5:02 5:10
5:10 5:15 5:20 5:32 5:40
5:40 5:45 5:50 6:02 6:10
6:10 6:15 6:20 6:32 6:40
6:40 6:45 6:50 7:02 7:10
7:10 7:15 7:20 7:32 7:40
7:40 7:45 7:50 8:02 8:10
8:10 8:15 8:20 8:32 8:40
8:35 8:40 8:45 9:00 X
9:10 9:15 9:20 9:32 9:40

10:05 10:10 10:15 10:25 10:35
10:50 10:55 11:00 11:10 X

C D B M A

MONDAY THROUGH SATURDAY

OUTBOUND TO MUNJOY HILL
PTC Monument

Square
North St 
E. Prom

5:10 5:17 5:25
5:45 5:55 6:05
6:15 6:25 6:35
6:45 6:55 7:05
7:15 7:25 7:35
7:45 7:55 8:05
8:15 8:25 8:35
8:45 8:55 9:05
9:15 9:25 9:35
9:45 9:55 10:05

10:15 10:25 10:35
10:45 10:55 11:05
11:15 11:25 11:35
11:45 11:55 12:05
12:15 12:25 12:35
12:45 12:55 1:05
1:15 1:25 1:35
1:45 1:55 2:05
2:15 2:25 2:35
2:45 2:55 3:05
3:15 3:25 3:35
3:45 3:55 4:05
4:15 4:25 4:35
4:45 4:55 5:05
5:15 5:25 5:35
5:45 5:55 6:05
6:15 6:25 6:35
6:45 6:55 7:05
7:15 7:25 7:35
7:45 7:55 8:05
8:15 8:23 8:33
8:45 8:55 9:05
9:45 9:55 10:05

10:35 10:43 10:50

A B C

PTC - Portland Transportation Center

SUNDAY

OUTBOUND TO MUNJOY HILL
PTC Monument

Square
North St 
E. Prom

7:45 7:55 8:05
8:45 8:55 9:05
9:45 9:55 10:05

10:45 10:55 11:05
11:45 11:55 12:05
12:45 12:55 1:05
1:45 1:55 2:05
2:45 2:55 3:05
3:45 3:55 4:05
4:45 4:55 5:05
5:45 5:55 6:05
6:45 6:55 7:05

A B C

F A

SUNDAY

INBOUND TO PTC
North St
E. Prom 

Congress St
North St Library METRO

St. John St PTC

8:10 8:15 8:20 8:32 8:40
9:10 9:15 9:20 9:32 9:40

10:10 10:15 10:20 10:32 10:40
11:10 11:15 11:20 11:32 11:40
12:10 12:15 12:20 12:32 12:40
1:10 1:15 1:20 1:32 1:40
2:10 2:15 2:20 2:32 2:40
3:10 3:15 3:20 3:32 3:40
4:10 4:15 4:20 4:32 4:40
5:10 5:15 5:20 5:32 5:40
6:10 6:15 6:20 6:32 6:40
7:10 7:15 7:20 7:32 X

C D B M A

PTC - Portland Transportation Center

 

Points of Interest
Transfer Points
Park & Ride

PTC - Portland Transportation Center

Bus stops are located throughout the route -
approximately 1/4 mile intervals.

Map not to scale
Route map and stops subject to change.

The bus arrives at the 
locations marked with 
letters – timepoints – 
at the designated time 
listed. To determine 
when the bus will arrive 
at stops not listed as 
timepoints, find the 
location on the route 
map and the closest 
timepoint to estimate 
time of arrival.

Information for 
South Portland Bus 
Service routes and 
schedules on pages 
24-27.

Time Listings: Read across. For example. Route 1 bus leaves the 
PTC (Portland Transportation Center) at 5:10 a.m. and arrives at 
Monument Square at 5:17 a.m. 

Inside this Transit Guide, we have included:

As we work towards improving and expanding service, we 
look to you - our riders - for feedback. Let us know how 
we’re doing. 

Schedule Changes on all METRO routes.

NEW Sunday Service on all METRO routes.

NEW Columbus and Veterans Day service.

NEW Crosstown service: increased frequency
Routes 3 + 6 = NEW Route 9. 

Higher Frequency service along Congress St.

Also, look for more bus shelters along routes as 30 
more shelters will be installed this year and next.

Looking ahead to spring 2016, METRO will expand 
service to Yarmouth and Freeport.

1

2

3

4 - 5

6 - 7

8 - 9

10 - 11

12 - 13

14 - 15

16 - 17

18 - 19

20 - 21

22 - 23

24 - 27

28-29

30 - 31

32

Greater Portland Transit
Table of Contents:Greater Portland Transit District

FSC

New, conceptualized indvidual route maps with 
updated schedules. 

Information and transfer points.

A full-color Regional Transit Map illustrating the 
many public transit options available.

Information to assist our riders, including 
several NEW service options and enhancements 
including: 

Send an email to: info@gpmetrobus.com

Contact staff or complete a Customer Contact 
Form  (addresses and form are available online at 
gpmetrobus.com)

Attend a public meeting (information posted online 
and at the METRO Pulse, Elm Street).

FARE  INFORMATION 
METRO and South Portland Bus Service:
Regular One Way Fare:

TenRide Ticket:

Regional Monthly Pass:

METRO Day Pass:

Seniors (65+) & Persons with Disabilities:
with Medicare Card or Valid ID:

One Way Fare:
Reduced Fare TenRide:
 
Youth/Students:
Two children, under five, ride free with rider paying fare.

Summer Youth Pass:
One Way Fare:
One Way Fare:
Student TenRide ticket:

Partnerships and Programs:**
Portland Schools – METRO only
High school students use METRO Student Transit Pass.

Southern Maine Community College (SMCC)
METRO and South Portland Students use ID with valid sticker

*Day passes are available for METRO only. 
Purchase tickets at the METRO Pulse, our downtown transit hub 
at 21 Elm Street. Tickets also for sale at participating Shaw’s and 
Hannaford supermarkets, Portland Food Co-op and Casco Bay Lines. 

Available at participating businesses for free ride. 
Minimum purchase may be required. Look for 
sticker or check online for participation.

**For additional information on Partnerships and Programs, 
visit gpmetrobus.com or call 207-774-0351. Updates will also be 
available through participating colleges, schools and businesses.

exact change

(calendar month)

(one day-unlimited)*

$1.50

$13.50

$45.00

$5.00 

$ .75

$6.75

$20.00

$1.00

$1.25

$11.25

with student I.D. (METRO)

(South Portland)

(South Portland Only)

Participant
BUS & BUY

Greater Portland Transit District

Transfers: Ask for a free transfer when you board the bus if you 
need to take two buses to reach your destination. Valid on METRO 
and South Portland Bus Service. Cannot be used for return service.

Hundreds of bus stops are located 
throughout our service area, 
approximately every 1/4 mile along 
routes. 
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METRO ROUTE 1   Congress Street   Munjoy Hill / Mercy at the Fore / PTC RO

UTE  N U MBER
1METRO ROUTE 1   Congress Street   Munjoy Hill / Mercy at the Fore / PTC

PTC - Portland Transportation Center

MONDAY THROUGH SATURDAY

INBOUND TO PTC
North St
E. Prom 

Congress St
North St Library METRO

St. John St PTC

5:25 5:28 5:33 5:40 5:45
6:10 6:15 6:20 6:32 6:40
6:40 6:45 6:50 7:02 7:10
7:10 7:15 7:20 7:32 7:40
7:40 7:45 7:50 8:02 8:10
8:10 8:15 8:20 8:32 8:40
8:40 8:45 8:50 9:02 9:10
9:10 9:15 9:20 9:32 9:40
9:40 9:45 9:50 10:02 10:10

10:10 10:15 10:20 10:32 10:40
10:40 10:45 10:50 11:02 11:10
11:10 11:15 11:20 11:32 11:40
11:40 11:45 11:50 12:02 12:10
12:10 12:15 12:20 12:32 12:40
12:40 12:45 12:50 1:02 1:10
1:10 1:15 1:20 1:32 1:40
1:40 1:45 1:50 2:02 2:10
2:10 2:15 2:20 2:32 2:40
2:40 2:45 2:50 3:02 3:10
3:10 3:15 3:20 3:32 3:40
3:40 3:45 3:50 4:02 4:10
4:10 4:15 4:20 4:32 4:40
4:40 4:45 4:50 5:02 5:10
5:10 5:15 5:20 5:32 5:40
5:40 5:45 5:50 6:02 6:10
6:10 6:15 6:20 6:32 6:40
6:40 6:45 6:50 7:02 7:10
7:10 7:15 7:20 7:32 7:40
7:40 7:45 7:50 8:02 8:10
8:10 8:15 8:20 8:32 8:40
8:35 8:40 8:45 9:00 X
9:10 9:15 9:20 9:32 9:40

10:05 10:10 10:15 10:25 10:35
10:50 10:55 11:00 11:10 X

C D B M A

MONDAY THROUGH SATURDAY

OUTBOUND TO MUNJOY HILL
PTC Monument

Square
North St 
E. Prom

5:10 5:17 5:25
5:45 5:55 6:05
6:15 6:25 6:35
6:45 6:55 7:05
7:15 7:25 7:35
7:45 7:55 8:05
8:15 8:25 8:35
8:45 8:55 9:05
9:15 9:25 9:35
9:45 9:55 10:05

10:15 10:25 10:35
10:45 10:55 11:05
11:15 11:25 11:35
11:45 11:55 12:05
12:15 12:25 12:35
12:45 12:55 1:05
1:15 1:25 1:35
1:45 1:55 2:05
2:15 2:25 2:35
2:45 2:55 3:05
3:15 3:25 3:35
3:45 3:55 4:05
4:15 4:25 4:35
4:45 4:55 5:05
5:15 5:25 5:35
5:45 5:55 6:05
6:15 6:25 6:35
6:45 6:55 7:05
7:15 7:25 7:35
7:45 7:55 8:05
8:15 8:23 8:33
8:45 8:55 9:05
9:45 9:55 10:05

10:35 10:43 10:50

A B C

PTC - Portland Transportation Center

SUNDAY

OUTBOUND TO MUNJOY HILL
PTC Monument

Square
North St 
E. Prom

7:45 7:55 8:05
8:45 8:55 9:05
9:45 9:55 10:05

10:45 10:55 11:05
11:45 11:55 12:05
12:45 12:55 1:05
1:45 1:55 2:05
2:45 2:55 3:05
3:45 3:55 4:05
4:45 4:55 5:05
5:45 5:55 6:05
6:45 6:55 7:05

A B C

F A

SUNDAY

INBOUND TO PTC
North St
E. Prom 

Congress St
North St Library METRO

St. John St PTC

8:10 8:15 8:20 8:32 8:40
9:10 9:15 9:20 9:32 9:40

10:10 10:15 10:20 10:32 10:40
11:10 11:15 11:20 11:32 11:40
12:10 12:15 12:20 12:32 12:40
1:10 1:15 1:20 1:32 1:40
2:10 2:15 2:20 2:32 2:40
3:10 3:15 3:20 3:32 3:40
4:10 4:15 4:20 4:32 4:40
5:10 5:15 5:20 5:32 5:40
6:10 6:15 6:20 6:32 6:40
7:10 7:15 7:20 7:32 X

C D B M A

PTC - Portland Transportation Center

 

Points of Interest
Transfer Points
Park & Ride

PTC - Portland Transportation Center

Bus stops are located throughout the route -
approximately 1/4 mile intervals.

Map not to scale
Route map and stops subject to change.
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METRO ROUTE 2   Riverton   FOREST AVENUE RO

UTE  N U MBER
2METRO ROUTE 2   Riverton   FOREST AVENUE

 
MONDAY THROUGH FRIDAY

OUTBOUND TO PRIDE’S CORNER
METRO Pulse

Elm St
Woodford’s

Corner
Morrill’s
Corner

Pride’s
Corner

6:10 6:15 6:20 6:30
6:35 6:40 6:45 6:55
6:50 6:58 7:03 7:13
7:10 7:18 7:23 7:33
7:35 7:43 7:48 7:58
8:00 8:08 8:13 8:23
8:20 8:28 8:33 8:43
8:40 8:48 8:53 9:03
9:00 9:08 9:13 9:23
9:20 9:28 9:33 9:43
9:40 9:48 9:53 10:03

10:00 10:08 10:13 10:23
10:20 10:28 10:33 10:43
10:40 10:48 10:53 11:03
11:00 11:08 11:13 11:23
11:20 11:28 11:33 11:43
11:40 11:48 11:53 12:03
12:00 12:08 12:13 12:23
12:20 12:28 12:33 12:43
12:40 12:48 12:53 1:03
1:00 1:08 1:13 1:23
1:20 1:28 1:33 1:43
1:40 1:48 1:53 2:05
2:05 2:13 2:18 2:35
2:30 2:38 2:43 3:00
2:55 3:03 3:08 3:25
3:20 3:28 3:33 3:50
3:45 3:53 3:58 4:15
4:10 4:18 4:23 4:40
4:35 4:43 4:48 5:05
5:00 5:08 5:13 5:30
5:25 5:33 5:38 5:55
5:50 5:58 6:03 6:15
6:15 6:23 6:28 6:40
7:20 7:25 7:30 7:40
8:20 8:25 8:30 8:40
9:20 9:25 9:30 9:40

A B C D

MONDAY THROUGH FRIDAY

INBOUND TO DOWNTOWN PORTLAND
Pride’s
Corner

Forest/
Riverside

Morrill’s
Corner

Woodford’s
Corner

METRO
Pulse

6:00 6:05 6:10 6:15 6:30
6:35 6:40 6:45 6:50 7:05
7:00 7:05 7:10 7:15 7:30
7:15 7:23 7:33 7:40 7:55
7:35 7:43 7:53 8:00 8:15
8:00 8:05 8:13 8:20 8:35
8:25 8:30 8:35 8:40 8:55
8:45 8:50 8:55 9:00 9:15
9:05 9:10 9:15 9:20 9:35
9:25 9:30 9:35 9:40 9:55
9:45 9:50 9:55 10:00 10:15

10:05 10:10 10:15 10:20 10:35
10:25 10:30 10:35 10:40 10:55
10:45 10:50 10:55 11:00 11:15
11:05 11:10 11:15 11:20 11:35
11:25 11:30 11:35 11:40 11:55
11:45 11:50 11:55 12:00 12:15
12:05 12:10 12:15 12:20 12:35
12:25 12:30 12:35 12:40 12:55
12:45 12:50 12:55 1:00 1:15
1:05 1:10 1:15 1:20 1:35
1:30 1:35 1:40 1:45 2:00
1:50 1:55 2:05 2:10 2:25
2:15 2:20 2:30 2:35 2:50
2:45 2:50 2:55 3:00 3:15
3:10 3:15 3:20 3:25 3:40
3:35 3:40 3:45 3:50 4:05
4:00 4:05 4:10 4:15 4:30
4:25 4:30 4:35 4:40 4:55
4:50 4:55 5:00 5:05 5:20
5:15 5:20 5:25 5:30 5:45
5:40 5:45 5:50 5:55 6:10
6:00 6:05 6:10 6:15 6:35
6:20 6:25 6:30 6:35 6:50
6:45 6:50 6:55 7:00 7:15
7:45 7:50 7:55 8:00 8:15
8:45 8:50 8:55 9:00 9:15
9:45 9:50 9:55 10:00 10:10

D E C B A

SATURDAY

OUTBOUND TO PRIDE’S CORNER
METRO
Pulse

Woodford’s
Corner

Morrill’s
Corner

Pride’s
Corner

6:15 6:23 6:28 6:35
7:15 7:23 7:28 7:35
8:15 8:23 8:28 8:35
9:15 9:23 9:28 9:35

10:15 10:23 10:28 10:35
11:15 11:23 11:28 11:35
12:15 12:23 12:28 12:35
1:15 1:23 1:28 1:35
2:15 2:23 2:28 2:35
3:15 3:23 3:28 3:35
4:15 4:23 4:28 4:35
5:15 5:23 5:28 5:35
6:15 6:23 6:28 6:40
7:20 7:25 7:30 7:40
8:20 8:25 8:30 8:40
9:20 9:25 9:30 9:40

A B C D

SATURDAY

INBOUND TO DOWNTOWN PORTLAND
Pride’s
Corner

Forest/
Riverside

Morrill’s
Corner

Woodford’s
Corner

METRO
Pulse

6:40 6:45 6:50 6:55 7:10
7:40 7:45 7:50 7:55 8:10
8:40 8:45 8:50 8:55 9:10
9:40 9:45 9:50 9:55 10:10

10:40 10:45 10:50 10:55 11:10
11:40 11:45 11:50 11:55 12:10
12:40 12:45 12:50 12:55 1:10
1:40 1:45 1:50 1:55 2:10
2:40 2:45 2:50 2:55 3:10
3:40 3:45 3:50 3:55 4:10
4:40 4:45 4:50 4:55 5:10
5:40 5:45 5:50 5:55 6:10
6:45 6:50 6:55 7:00 7:15
7:45 7:50 7:55 8:00 8:15
8:45 8:50 8:55 9:00 9:15
9:45 9:50 9:55 10:00 10:10

D E C B A

SUNDAY

OUTBOUND TO PRIDE’S CORNER
METRO Pulse

Elm St
Woodford’s

Corner
Morrill’s
Corner

Pride’s
Corner

9:15 9:23 9:28 9:35
10:15 10:23 10:28 10:35
11:15 11:23 11:28 11:35
12:15 12:23 12:28 12:35
1:15 1:23 1:28 1:35
2:15 2:23 2:28 2:35
3:15 3:23 3:28 3:35
4:15 4:23 4:28 4:35

A B C D

SUNDAY

INBOUND TO DOWNTOWN PORTLAND
Pride’s
Corner

Forest/
Riverside

Morrill’s
Corner

Woodford’s
Corner

METRO
Pulse

9:40 9:45 9:50 9:55 10:10
10:40 10:45 10:50 10:55 11:10
11:40 11:45 11:50 11:55 12:10
12:40 12:45 12:50 12:55 1:10
1:40 1:45 1:50 1:55 2:10
2:40 2:45 2:50 2:55 3:10
3:40 3:45 3:50 3:55 4:10
4:40 4:45 4:50 4:55 5:10

D E C B A
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Points of Interest
Transfer Points
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Map not to scale
Bus stops are located throughout the route - approximately 1/4 mile intervals.

Route map and stops subject to change.
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METRO ROUTE 4   Westbrook   BRIGHTON AVENUE RO

UTE  N U MBER
4METRO ROUTE 4   Westbrook   BRIGHTON AVENUE

 
MONDAY THROUGH FRIDAY

OUTBOUND TO WESTBROOK
METRO
Pulse
Elm St

M
B

Rosemont
Corner

Brighton
Riverside Hannaford Idexx Saco

Quimby

5:10 B 5:17 5:22 5:45
5:45 M 5:55 6:00 6:15
6:15 M 6:20 6:25 6:45
6:45 M 6:55 7:00 7:08 7:20
7:15 B 7:25 7:30 7:55
7:45 M 7:55 8:00 8:08 8:20
8:15 B 8:25 8:30 8:50
8:45 M 8:55 9:00 9:08 9:20
9:15 M 9:25 9:30 9:38 9:55
9:45 B 9:55 10:00 10:20

10:15 M 10:25 10:30 10:38 10:50
10:45 B 10:55 11:00 11:20
11:15 M 11:25 11:30 11:38 11:50
11:45 B 11:55 12:00 12:25
12:15 M 12:25 12:30 12:38 12:50
12:45 B 12:55 1:00 1:20
1:15 M 1:25 1:30 1:38 1:50
1:45 B 1:55 2:00 2:20
2:15 M 2:25 2:30 2:38 2:55
2:45 B 2:55 3:00 3:25
3:15 M 3:25 3:30 3:38 3:50
3:45 B 3:55 4:00 4:20
4:15 M 4:25 4:30 4:38 4:50
4:45 B 4:55 5:00 5:25
5:15 M 5:25 5:30 5:38 5:55
5:45 B 5:55 6:00 6:20
6:15 M 6:25 6:30 6:45
6:45 M 6:55 7:00 7:08 7:20
7:20 M 7:30 7:35 7:50
8:25 M 8:35 8:40 8:55
9:30 M 9:40 9:45 9:52 10:00

10:45 M 10:55 11:00 11:05 11:15

A B C D I F

M - Route travels via main St. in Westbrook.
B - Route travels via Brown St in Westbrook.
All trips servicing Idexx will service Westbrook Pointe Apartments on the 
outbound.

MONDAY THROUGH FRIDAY

INBOUND TO DOWNTOWN PORTLAND
Idexx Saco

Quimby
M
B Hannaford Shaw’s Rosemont

Corner

METRO
Pulse
Elm St

5:45 M 6:00 6:15
6:15 B 6:35 6:40 7:00

6:45 M 7:10 7:30
7:25 B 7:45 7:52 8:10

7:55 M 8:05 8:15 8:22 8:40
8:25 B 8:45 8:52 9:10
8:55 M 9:05 9:15 9:22 9:40
9:25 B 9:45 9:52 10:10

9:55 B 10:15 10:22 10:40
10:25 M 10:35 10:45 10:52 11:10
10:55 B 11:15 11:22 11:40
11:25 M 11:35 11:45 11:52 12:10
11:55 B 12:15 12:22 12:40

12:25 M 12:35 12:45 12:52 1:10
12:55 B 1:15 1:22 1:40
1:25 M 1:35 1:45 1:52 2:10
1:55 B 2:15 2:22 2:40
2:25 M 2:35 2:45 2:52 3:10

2:55 B 3:15 3:22 3:40
3:25 M 3:35 3:45 3:52 4:10

3:55 B 4:15 4:22 4:40
4:25 M 4:35 4:45 4:52 5:10
4:55 B 5:15 5:22 5:40

5:25 M 5:35 5:45 5:52 6:10
5:55 B 6:15 6:22 6:40

6:20 M 6:30 6:40 6:47 7:05
6:45 M 7:00 7:20
7:25 M 7:40 7:55
7:50 M 7:55 8:05 8:25
8:55 M 9:00 9:10 9:30

10:00 M 10:15 10:30
11:15 M 11:30 11:45

I F D S B A

M - Route travels via Main St. in Westbrook.
B - Route travels via Brown St. in Westbrook
Service for Westbrook Pointe Apartments will be performed on the outbound 
Idexx trip.

SATURDAY

OUTBOUND TO WESTBROOK
METRO
Pulse
Elm St

M
B

Rosemont
Corner

Brighton
Riverside Hannaford

Westbrook
Pointe 

Apts

Saco
Quimby

5:45 M 5:55 6:00 6:07 6:15
6:15 B 6:25 6:30 6:45
6:45 M 6:55 7:00 7:07 7:15
7:15 B 7:25 7:30 7:45
7:45 M 7:55 8:00 8:07 8:15
8:15 B 8:25 8:30 8:45
8:45 M 8:55 9:00 9:07 9:20
9:15 B 9:25 9:30 9:45
9:45 M 9:55 10:00 10:07 10:15

10:15 B 10:25 10:30 10:45
10:45 M 10:55 11:00 11:07 11:20
11:15 B 11:25 11:30 11:45
11:45 M 11:55 12:00 12:07 12:15
12:15 B 12:25 12:30 12:45
12:45 M 12:55 1:00 1:07 1:20
1:15 B 1:25 1:30 1:45
1:45 M 1:55 2:00 2:07 2:15
2:15 B 2:25 2:30 2:45
2:45 M 2:55 3:00 3:07 3:20
3:15 B 3:25 3:30 3:45
3:45 M 3:55 4:00 4:07 4:15
4:15 B 4:25 4:30 4:45
4:45 M 4:55 5:00 5:07 5:20
5:15 B 5:25 5:30 5:45
5:45 M 5:55 6:00 6:07 6:15
6:15 M 6:25 6:30 6:45
6:45 M 6:55 7:00 7:05 7:15
7:20 M 7:30 7:35 7:50
8:25 M 8:35 8:40 8:55
9:30 M 9:40 9:45 9:50 10:00

10:45 M 10:55 11:00 11:05 11:15

A B C D E F

SATURDAY

INBOUND TO DOWNTOWN PORTLAND
Westbrook
Pointe Apts

Saco
Quimby

M
B Hannaford Shaw’s

Rosemont
Corner

METRO
Pulse
Elm St

6:15 M 6:30 6:45
6:45 M 6:50 7:00 7:15

7:15 M 7:30 7:45
7:45 M 7:50 8:00 8:15
8:15 M 8:30 8:45
8:45 M 8:50 9:00 9:15

9:20 M 9:35 9:42 10:05
9:50 M 9:55 10:05 10:12 10:35

10:20 B 10:35 10:42 11:05
10:50 M 10:55 11:05 11:12 11:35

11:20 M 11:35 11:42 12:05
11:50 M 11:55 12:05 12:12 12:35
12:20 B 12:35 12:42 1:05
12:50 M 12:55 1:05 1:12 1:35

1:20 M 1:35 1:42 2:05
1:50 M 1:55 2:05 2:12 2:35
2:20 B 2:35 2:42 3:05
2:50 M 2:55 3:05 3:12 3:35

3:20 M 3:35 3:42 4:05
3:50 M 3:55 4:05 4:12 4:35
4:20 B 4:35 4:42 5:05
4:50 M 4:55 5:05 5:12 5:35

5:20 M 5:35 5:42 6:05
5:50 M 5:55 6:05 6:12 6:35
6:20 B 6:35 6:42 7:00
6:45 M 6:50 6:55 7:02 7:20

7:15 M 7:32 7:50
7:50 M 7:55 8:05 8:25
8:55 M 9:00 9:05 9:10 9:30

10:00 M 10:15 10:30
11:15 M 11:30 11:45

E F D C B A

M - Route travels via Main St. in Westbrook.       B - Route travels via Brown St. in Westbrook.

SUNDAY

OUTBOUND TO WESTBROOK
METRO Pulse

Elm St
M
B

Rosemont
Corner

Brighton
Riverside Hannaford Saco

Quimby

8:15 B 8:25 8:30 8:45
9:00 M 9:10 9:15 9:20 9:30
9:45 B 9:55 10:00 10:15

10:30 M 10:40 10:45 10:50 11:00
11:15 B 11:25 11:30 11:45
12:00 M 12:10 12:15 12:20 12:30
12:45 B 12:55 1:00 1:15
1:30 M 1:40 1:45 1:50 2:00
2:15 B 2:25 2:30 2:45
3:00 M 3:10 3:15 3:20 3:30
3:45 B 3:55 4:00 4:15
4:30 M 4:40 4:45 4:50 5:00
5:15 B 5:25 5:30 5:45
6:00 M 6:10 6:15 6:20 6:30
6:45 M 6:55 7:00 7:10

A B C D F

SUNDAY

INBOUND TO DOWNTOWN PORTLAND
Saco

Quimby
M
B Hannaford Shaw’s

Rosemont
Corner

METRO Pulse
Elm St

8:50 M 8:55 9:05 9:10 9:25
9:35 M 9:50 9:55 10:10

10:20 M 10:25 10:35 10:40 10:55
11:05 B 11:20 11:25 11:40
11:50 M 11:55 12:05 12:10 12:25
12:35 M 12:50 12:55 1:10
1:20 M 1:25 1:35 1:40 1:55
2:05 B 2:20 2:25 2:40
2:50 M 2:55 3:05 3:10 3:25
3:35 M 3:50 3:55 4:10
4:20 M 4:25 4:35 4:40 4:55
5:05 B 5:20 5:25 5:40
5:50 M 5:55 6:05 6:10 6:25
6:35 M 6:50 6:55 7:10
7:15 M 7:30 7:45

F D S B A
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Bus stops are located throughout 
the route - approximately 1/4 mile 
intervals.

Map not to scale Route map and stops subject to change.

Points of Interest
Transfer Points
Park & Ride
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10 11

METRO ROUTE 5   Maine Mall   PORTLAND JETPORT/OUTER CONGRESS ST RO

UTE  N U MBER
5METRO ROUTE 5   Maine Mall   PORTLAND JETPORT/OUTER CONGRESS ST

D - Maine Mall - JC Penney entrance.

MONDAY THROUGH FRIDAY

OUTBOUND TO MAINE MALL
METRO Pulse

Elm St Westgate Jetport Congress 
Hutchins Maine Mall

5:30 5:38 5:46 6:00
6:40 6:48 6:56 7:10
7:15 7:25 7:33 7:45
7:50 8:00 8:08 8:20
8:25 8:35 8:43 8:55
9:00 9:10 9:18 9:30
9:35 9:45 9:53 10:05

10:10 10:20 10:28 10:40
10:45 10:55 11:03 11:15
11:20 11:30 11:38 11:45
11:45 11:55 12:03 12:10
12:10 12:20 12:28 12:35
12:35 12:45 12:53 1:00
1:00 1:10 1:18 1:25
1:25 1:35 1:43 1:50
1:50 2:00 2:08 2:15
2:15 2:25 2:33 2:40
2:40 2:50 2:58 3:05
3:05 3:15 3:23 3:30
3:30 3:40 3:48 3:55
3:55 4:05 4:13 4:20
4:20 4:30 4:38 4:50
4:45 4:55 5:03 5:15
5:10 5:20 5:28 5:40
5:40 5:50 5:58 6:10
6:15 6:23 6:33 6:45
7:20 7:28 7:50
8:25 8:33 8:43 8:55
9:05 9:13 9:30
9:45 9:53 10:00 10:10

A B C H D
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Cumberland Ave

Fore River Pkwy

91

Greyhound
Bus

Greyhound
Bus

N

MONDAY THROUGH FRIDAY

INBOUND TO DOWNTOWN PORTLAND
Maine Mall Jetport Congress 

Hutchins Westgate METRO Pulse
Elm St

6:10 6:20 6:28 6:40
7:10 7:20 7:30 7:50
7:45 7:55 8:05 8:25
8:20 8:30 8:40 9:00
8:55 9:05 9:15 9:35
9:30 9:40 9:50 10:10

10:05 10:15 10:25 10:45
10:40 10:50 11:00 11:20
11:15 11:25 11:35 11:55
11:50 12:00 12:10 12:35
12:15 12:25 12:35 1:00
12:40 12:50 1:00 1:25
1:05 1:15 1:25 1:50
1:30 1:40 1:50 2:15
1:55 2:05 2:15 2:40
2:20 2:30 2:40 3:05
2:45 2:55 3:05 3:30
3:10 3:20 3:30 3:55
3:35 3:45 3:55 4:20
4:00 4:10 4:20 4:45
4:25 4:35 4:45 5:10
4:55 5:05 5:15 5:40
5:15 5:25 5:35 5:55
5:40 5:50 6:00 6:15
6:10 6:20 6:30 6:45
6:45 7:00 7:20
7:50 8:00 8:05 8:25
8:55 9:10 9:30
9:30 9:40 9:45 10:05

10:10 10:20 10:30 10:45

D C H B A

SATURDAY

OUTBOUND TO MAINE MALL
METRO
Pulse
Elm St

Westgate Jetport Maine Mall

6:05 6:15 6:23 6:35
7:05 7:15 7:23 7:35
7:35 7:45 7:53 8:05
8:05 8:15 8:23 8:35
8:35 8:45 8:53 9:05
9:05 9:15 9:23 9:35
9:35 9:45 10:05

10:05 10:15 10:23 10:35
10:35 10:45 11:05
11:05 11:15 11:23 11:35
11:35 11:45 12:05
12:05 12:15 12:23 12:35
12:35 12:45 1:05
1:05 1:15 1:23 1:35
1:35 1:45 2:05
2:05 2:15 2:23 2:35
2:35 2:45 3:05
3:05 3:15 3:23 3:35
3:35 3:45 4:05
4:05 4:15 4:23 4:35
4:35 4:45 5:05
5:05 5:15 5:23 5:35
5:35 5:45 6:05
6:15 6:23 6:40
7:20 7:28 7:45
8:25 8:33 8:50
9:05 9:13 9:30
9:45 9:53 10:10

A B C D

SATURDAY

INBOUND TO DOWNTOWN PORTLAND
Maine Mall Jetport Westgate

METRO
Pulse
Elm St

6:35 6:47 7:05
7:35 7:47 8:05
8:05 8:17 8:35
8:35 8:47 9:05
9:05 9:17 9:35
9:40 9:57 10:15

10:10 10:20 10:27 10:45
10:40 10:57 11:15
11:10 11:20 11:27 11:45
11:40 11:57 12:15
12:10 12:20 12:27 12:45
12:40 12:57 1:15
1:10 1:20 1:27 1:45
1:40 1:57 2:15
2:10 2:20 2:27 2:45
2:40 2:57 3:15
3:10 3:20 3:27 3:45
3:40 3:57 4:15
4:10 4:20 4:27 4:45
4:40 4:57 5:15
5:10 5:20 5:27 5:45
5:40 5:57 6:15
6:10 6:20 6:27 6:45
6:40 6:50 6:57 7:20
7:45 7:55 8:02 8:25
8:50 9:00 9:07 9:30
9:30 9:40 9:47 10:05

10:10 10:20 10:27 10:45

D C B A

SUNDAY

OUTBOUND TO MAINE MALL
METRO
Pulse
Elm St

Westgate Jetport Maine Mall

7:55 8:02 8:10 8:20
9:25 9:32 9:40 9:50

10:10 10:17 10:35
10:55 11:02 11:10 11:20
11:40 11:47 12:05
12:25 12:32 12:40 12:50
1:10 1:17 1:35
1:55 2:02 2:10 2:20
2:40 2:47 3:05
3:25 3:32 3:40 3:50
4:10 4:17 4:35
4:55 5:02 5:10 5:20
5:40 5:47 6:05

A B C D

SUNDAY

INBOUND TO DOWNTOWN PORTLAND
Maine Mall Jetport Westgate

METRO
Pulse
Elm St

8:25 8:42 9:00
9:55 10:12 10:30

10:40 10:50 10:57 11:15
11:25 11:42 12:00
12:10 12:20 12:27 12:45
12:55 1:12 1:30
1:40 1:50 1:57 2:15
2:25 2:42 3:00
3:10 3:20 3:27 3:45
3:55 4:12 4:30
4:40 4:50 4:57 5:15
5:25 5:42 6:00
6:10 6:20 6:27 6:45

D C B A

Map not to scale
Route map and stops subject to change.

Points of Interest
Transfer Points
Park & Ride

Bus stops are located throughout the route - approximately 1/4 mile intervals.
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12 13

METRO ROUTE 7   Falmouth   ROUTE 1 RO

UTE  N U MBER

7METRO ROUTE 7
MONDAY THROUGH SATURDAY

INBOUND TO DOWNTOWN PORTLAND
Town

Market OceanView Shaw’s Walmart Washington
Veranda

METRO
Pulse
Elm St

7:00 7:10 7:15 7:20 7:30
8:00 8:10 8:15 8:20 8:30

9:00 9:10 9:15 9:20 9:30
10:00 10:10 10:15 10:20 10:30

11:00 11:10 11:15 11:20 11:30
12:00 12:10 12:15 12:20 12:30

1:00 1:10 1:15 1:20 1:30
2:00 2:10 2:15 2:20 2:30
3:00 3:10 3:15 3:20 3:30

4:00 4:10 4:15 4:20 4:30
5:00 5:10 5:15 5:20 5:30
6:00 6:10 6:15 6:20 6:30
7:00 7:10 7:15 7:20 7:30

 
MONDAY THROUGH SATURDAY

OUTBOUND TO FALMOUTH
METRO
Pulse
Elm St

Washington
Veranda Walmart Shaw’s Town 

Market OceanView

6:30 6:38 6:50 6:55 7:00
7:30 7:38 7:50 7:55 8:00
8:30 8:38 8:50 8:55 9:00
9:30 9:38 9:50 9:55 10:00

10:30 10:38 10:50 10:55 11:00
11:30 11:38 11:50 11:55 12:00
12:30 12:38 12:50 12:55 1:00
1:30 1:38 1:50 1:55 2:00
2:30 2:38 2:50 2:55 3:00
3:30 3:38 3:50 3:55 4:00
4:30 4:38 4:50 4:55 5:00
5:30 5:38 5:50 5:55 6:00
6:30 6:38 6:50 6:55 7:00

A B C D E F

SUNDAY

OUTBOUND TO FALMOUTH
METRO
Pulse
Elm St

Washington
Veranda Walmart Shaw’s Town 

Market OceanView

9:30 9:38 9:50 9:55 10:00
10:30 10:38 10:50 10:55 11:00
11:30 11:38 11:50 11:55 12:00
12:30 12:38 12:50 12:55 1:00
1:30 1:38 1:50 1:55 2:00
2:30 2:38 2:50 2:55 3:00
3:30 3:38 3:50 3:55 4:00
4:30 4:38 4:50 4:55 5:00

A B C D E F

SUNDAY

INBOUND TO DOWNTOWN PORTLAND
Town

Market OceanView Shaw’s Walmart Washington
Veranda

METRO
Pulse
Elm St

10:00 10:10 10:15 10:20 10:30
11:00 11:10 11:15 11:20 11:30
12:00 12:10 12:15 12:20 12:30

1:00 1:10 1:15 1:20 1:30
2:00 2:10 2:15 2:20 2:30
3:00 3:10 3:15 3:20 3:30

4:00 4:10 4:15 4:20 4:30
5:00 5:10 5:15 5:20 5:30

Route map and stops subject to change.
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E F D C B A

Points of Interest
Transfer Points
Limited Service
Park & Ride

Map not to scale

Map not to scale
Route map and stops subject to change.

Bus stops are located throughout
the route - approximately 1/4
mile intervals.
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METRO from the PTC
Public Transit Options for Amtrak Downeaster
and Concord Coach:

METRO Route 1
to/from PTC:
Direct service to Downtown 
Portland and the Old Port. 
Transfer to Greyhound Bus, 
located at the corner of St. John 
and Congress Streets.
Greyhound.com | 207-772-6587

Connect to other METRO routes 
(including Route 8 to Casco Bay 
Lines and the Old Port), South 
Portland Bus Service (SMCC) and 
ZOOM - Shuttlebus along Congress 
Street.

Or walk from India Street/
Congress St. bus stop to Casco Bay 
Lines Ferry Terminal & Commercial Street, or from Monument Square to 
the Old Port.

For points South – 
Biddeford, Saco and Old 
Orchard Beach, – hop 
on ZOOM, Shuttle-Bus or 
Portland InterCity. 

ZOOM Turnpike Express provides weekday commuter service connecting 
Biddeford and Saco to downtown Portland. Connect with METRO at: Bramhall 
and Congress (METRO Route 1, 9A & B); Monument Square in downtown 
Portland (nearby all METRO and South Portland routes); and USM, near Forest 
Ave. at Bedford Street (METRO Routes 2 & 4).

Portland Intercity - Daily service connecting  Biddeford, Saco and Old Orchard 
Beach to Scarborough, the Maine Mall and Downtown Portland. Connect with 
METRO at: Maine Mall (Route 5) and  Portland City Hall (nearby all METRO and 
South Portland routes). 

For schedules, route maps, fares and information, including additional service 
options: shuttlebus-zoom.com | 207-282-5408

Casco Bay Lines is a ferry system that provides 
year-round passenger, freight, postal 

and vehicle ferry service to the islands 
of Casco Bay from Portland, Maine. 
Whether you are commuting, visiting 
for a day, staying for an extended 
vacation, or enjoying one of our scenic 

or music cruises – Casco Bay Lines is 
your fun, safe, reliable and convenient 

connection to the islands. 

Schedules, tickets and fare info at 
CascoBayLines.com or call 207-774-7871.

METRO Route 5 to/from PTC
Outbound:  
To the Portland Jetport or Maine Mall. Walk down Sewall Street
and cross Congress Street to nearest bus stop.

Inbound: 
METRO Route 5 stops in front of and across 
Park Ave from Hadlock Field, home to the 
Portland Sea Dogs. Or take Route 1 to 
Congress Street stop and walk two blocks.

Greater Portland Transit  –  Linking Communities     

Concord Coach, with service 
to Boston, South Station, 
Logan Airport and locations 
throughout Maine. 
ConcordCoachLines.com 
1-800-639-3317

portlandjetport.org

METRO Route 5 
provides daily service 
to the Portland 
International Jetport. 
Bus stop is located near 
baggage claim.

Convention and Visitors Bureau 
of Greater Portland

For information on attractions, 
dining, lodging, events and more.
207-772-4994 | visitportland.com

METRO’s Route 8 provides year round bus 
service from Casco Bay Ferry Terminal to 
downtown Portland, Bayside, the Arts 
District, the historic West End, and the 
Old Port with connection to other routes 
and destinations.

14 15

South Portland Bus Service provides public transit 
throughout South Portland, downtown Portland and 
the Maine Mall area.  (please see pages 24-27 for 
schedules, maps and information)

Letters indicate timepoints on 
schedule.

Bus stops are located 
throughout all routes, 
approximately 1/4 mile apart.

METRO provides transportation 
throughout Portland, Westbrook, 
Falmouth, and the Maine Mall 

area of South Portland. Connections to other services include Casco Bay Lines, 
Amtrak Downeaster, Portland Jetport, South Portland Bus Service  and ZOOM/
ShuttleBus.

Greater Portland Transit District

Partial map - see full route map and 
schedule on pages 20-21.

The Amtrak Downeaster
operates 5 round-trips
daily between the PTC
and Boston, and 2 
round-trips daily 
between the PTC 
and Freeport and 
Brunswick.

For more information
visit AmtrakDowneaster.com

 Connecting to Portland Transportation Center (PTC)

Opening August 2015
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Greater Portland Transit District METRO

Transfer Center

Airport

Park n Ride
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Hospital
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College

South Portland Bus Routes

Deviated Routes / Limited Service

Route 21

Route 24A

Route 24B

Deviated Routes / Limited Service

ZOOM Turnpike Express

Intercity ShuttleBus

Visit shuttlebus-zoom.com for additional routes and schedules.

ShuttleBus Routes

Other Transportation
Amtrak Downeaster

Casco Bay Lines

Lakes Region Bus
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The METRO Pulse on Elm Street
Located at 21 Elm Street in Portland, across from the Portland 
Public Library and one block from Congress Street. 

Downtown Transit Hub for tickets, schedules, information and a 
convenient place to wait for the next bus. Most METRO routes stop 
here or within a block or two of this location.

Monday - Friday: 7 a.m. - 7 p.m.
Saturday: 9 am. - 4 p.m.

Regional Monthly Passes and TenRide tickets can be used on 
METRO and South Portland. (Fare options listed on Page 3.)

Cash, Checks and Credit Cards Accepted.

Regional Monthly Passes and TenRide tickets are also available 
at participating Hannaford and Shaw’s Supermarkets along bus 
routes; Portland Food Co-op; Westbrook, Portland and South 
Portland City Halls and Casco Bay Lines Ferry Terminal.

15 Minute Service Weekdays during 
peak service (6-8am and 2-5:30pm)
between Washington Ave/Congress St.
and St. John St./Congress St.

Congress Street
Congress Street Priority CorridorSt. John St

W
ashington A

ve
M1

M9A
M9B

Longfellow 
Square

Bramhall Square

Congress
Square Congress Street
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METRO ROUTE 8   Peninsula Loop   CASCO BAY FERRY TERMINAL RO

UTE  N U MBER
8METRO ROUTE 8   Peninsula Loop   CASCO BAY FERRY TERMINAL

 
MONDAY THROUGH FRIDAY

PENINSULA LOOP TO CASCO BAY LINES
Hannaford

Plaza
Congress
 & Forest

Maine
Medical

Monument 
Square

Casco Bay
Lines

Franklin
Towers

Whole 
Foods

Hannaford
Plaza

6:40
6:47 6:55 7:05

6:44 6:50 7:02 7:10 7:17 7:25 7:35
7:05 7:10 7:20 7:32 7:40 7:47 7:55 8:05
7:35 7:40 7:50 8:02 8:10 8:17 8:25 8:35
8:05 8:10 8:20 8:32 8:40 8:47 8:55 9:05
8:35 8:40 8:50 9:02 9:10 9:17 9:25 9:35
9:05 9:10 9:20 9:32 9:40 9:47 9:55 10:05
9:35 9:40 9:50 10:02 10:10 10:17 10:25 10:35

10:05 10:10 10:20 10:32 10:40 10:47 10:55 11:05
10:35 10:40 10:50 11:02 11:10 11:17 11:25 11:35
11:05 11:10 11:20 11:32 11:40 11:47 11:55 12:05
11:35 11:40 11:50 12:05 12:14 12:22 12:30 12:40
12:05 12:10 12:20 12:35 12:44 12:52 1:00 1:10
12:40 12:45 12:55 1:10 1:19 1:27 1:35 1:45
1:10 1:15 1:25 1:40 1:49 1:57 2:05 2:15
1:45 1:50 2:00 2:15 2:24 2:32 2:40 2:50
2:15 2:20 2:30 2:45 2:54 3:02 3:10 3:20
2:50 2:55 3:05 3:20 3:29 3:37 3:45 3:55
3:20 3:25 3:35 3:50 3:59 4:07 4:15 4:25
3:55 4:00 4:10 4:25 4:34 4:42 4:50 5:00
4:25 4:30 4:40 4:55 5:04 5:12 5:20 5:30
5:00 5:05 5:15 5:30 5:39 5:47 5:55 6:00
5:30 5:35 5:45 6:00 6:09 6:15
6:00 6:05

A B C D E F AG

SATURDAY

PENINSULA LOOP TO CASCO BAY LINES
Hannaford

Plaza
Congress
& Forest

Maine
Medical

Monument 
Square

Casco Bay
Lines

Franklin
Towers

Whole 
Foods

Hannaford
Plaza

7:50 8:02 8:10 8:17 8:25 8:35
8:35 8:40 8:50 9:02 9:10 9:17 9:25 9:35
9:35 9:40 9:50 10:02 10:10 10:17 10:25 10:35

10:35 10:40 10:50 11:02 11:10 11:17 11:25 11:35
11:35 11:40 11:50 12:02 12:10 12:17 12:25 12:35
12:35 12:40 12:50 1:02 1:10 1:17 1:25 1:35
1:35 1:40 1:50 2:02 2:10 2:17 2:25 2:35
2:35 2:40 2:50 3:02 3:10 3:17 3:25 3:35
3:35 3:40 3:50 4:02 4:10 4:17 4:25 4:35
4:35 4:40 4:50 5:02 5:10 5:17 5:25 5:35
5:35 5:40 5:50 6:02 6:10 6:17

A B C D E F AG

SUNDAY

PENINSULA LOOP TO CASCO BAY LINES
Hannaford

Plaza
Congress
& Forest

Maine
Medical

Monument 
Square

Casco Bay
Lines

Franklin
Towers

Whole 
Foods

Hannaford
Plaza

9:10 9:17 9:25 9:35
9:35 9:40 9:50 10:02 10:10 10:17 10:25 10:35

10:35 10:40 10:50 11:02 11:10 11:17 11:25 11:35
11:35 11:40 11:50 12:02 12:10 12:17 12:25 12:35
12:35 12:40 12:50 1:02 1:10 1:17 1:25 1:35
1:35 1:40 1:50 2:02 2:10 2:17 2:25 2:35
2:35 2:40 2:50 3:02 3:10 3:17 3:25 3:35
3:35 3:40 3:50 4:02 4:10 4:17 4:25 4:35
4:35 4:40 4:50

A B C D E F AG
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Points of Interest
Transfer Points
Park & Ride

Bus stops are located throughout the route - approximately 1/4 mile intervals.Routes and schedules subject to change.
Map not to scale

Visiting Portland? 
Hop on METRO Route #8 for an 
affordable, accessible and scenic ride 
throughout downtown Portland. 
Travel from Ocean Gateway and the 
waterfront. 

See the Longfellow Statue and Victoria 
Mansion along Portland’s historic 
West End.

Travel through the Old Port to 
Casco Bay Lines Ferry Terminal to 
attractions, shopping and dining 
along Portland’s waterfront.

Opening August 2015
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METRO ROUTE 9A METRO ROUTE 9B RO

UTE  N U MBER

9A

Franklin St

St. John St

W
ashington Ave Ext Allen Ave

UNE

Deering
High

School

Casco Bay
High School

Forest Ave

Lincoln
Middle
School

Northfield
Green

Falmouth
Crossing

Longfellow
School

Elm
 StPTC

F

G

W
ashington Ave

Congress St

Cumberland Ave

Brighton Ave

PHS

Congress St

Westgate

Morrill’s
Corner

Jackson St Summit St
Ray St

Canco Rd

Ocean Ave

Veranda St

Park
Danforth

Park Ave

D
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s

Sew
all

Monument Square
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7
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D
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4
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7
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S

Maine Ave

N

RO

UTE  N U MBER
9B

SATURDAY

CROSSTOWN LOOP VIA STEVENS AVENUE
Library Westgate Morrill’s

Corner
Washington

Auburn
Allen’s 
Corner

Washington
Veranda Library

7:35 7:50 8:00 8:10 8:13 8:23 8:35
8:35 8:50 9:00 9:10 9:13 9:23 9:35
9:35 9:50 10:00 10:10 10:13 10:23 10:35

10:35 10:50 11:00 11:10 11:13 11:23 11:35
11:35 11:50 12:00 12:10 12:13 12:23 12:35
12:35 12:50 1:00 1:10 1:13 1:23 1:35
1:35 1:50 2:00 2:10 2:13 2:23 2:35
2:35 2:50 3:00 3:10 3:13 3:23 3:35
3:35 3:50 4:00 4:10 4:13 4:23 4:35
4:35 4:50 5:00 5:10 5:13 5:23 5:35
5:35 5:50 6:00 6:10 6:13 6:23 6:35
6:35 6:50 7:00 7:10 7:13 7:23 7:35
7:35 7:50 8:00 8:10 8:13 8:23 8:35
8:35 8:50 9:00 9:10 9:13 9:23 9:35
9:35 9:50 10:00 10:10 10:13 10:23 10:35

A B C D S F A SUNDAY

CROSSTOWN LOOP VIA STEVENS AVENUE
Library Westgate Morrill’s

Corner
Washington

Auburn
Allen’s 
Corner

Washington
Veranda Library

9:35 9:50 10:00 10:10 10:13 10:23 10:35
10:35 10:50 11:00 11:10 11:13 11:23 11:35
11:35 11:50 12:00 12:10 12:13 12:23 12:35
12:35 12:50 1:00 1:10 1:13 1:23 1:35
1:35 1:50 2:00 2:10 2:13 2:23 2:35
2:35 2:50 3:00 3:10 3:13 3:23 3:35
3:35 3:50 4:00 4:10 4:13 4:23 4:35
4:35 4:50 5:00 5:10 5:13 5:23 5:35

A B C D S F A

SUNDAY

CROSSTOWN LOOP VIA WASHINGTON AVE
Monument

Square
Washington

Veranda
Allen’s
Corner

W. Falmouth
Hannaford

Morrill’s 
Corner Westgate Monument

Square

9:10 9:18 9:28 9:48 9:57 10:10
10:10 10:18 10:28 10:35 10:48 10:57 11:10
11:10 11:18 11:28 11:48 11:57 12:10
12:10 12:18 12:28 12:35 12:48 12:57 1:10
1:10 1:18 1:28 1:48 1:57 2:10
2:10 2:18 2:28 2:35 2:48 2:57 3:10
3:10 3:18 3:28 3:48 3:57 4:10
4:10 4:18 4:28 4:35 4:48 4:57 5:10

A F E G C B A

MONDAY THROUGH FRIDAY

CROSSTOWN LOOP VIA STEVENS AVENUE
Library Westgate Morrill’s

Corner
Washington

Auburn
Summit St./

Allen Ave
Allen’s 
Corner

Washington
Veranda Library

5:35 5:50 6:00 6:10 6:13 6:23 6:35
6:05 6:20 6:30 6:40 6:43 6:53 7:05
6:15* 6:30* 6:40* 6:50* 6:55* 7:05* 7:25*
6:35 6:50 7:00 7:10 7:13 7:23 7:35
6:45* 7:00* 7:10* 7:20* 7:25* 7:43* 7:55*
7:05 7:20 7:30 7:40 7:43 7:53 8:05
7:25* 7:40* 7:50* 8:00* 8:03* 8:13* 8:35*
7:35 7:50 8:00 8:10 8:13 8:23 8:35
8:05 8:20 8:30 8:40 8:43 8:53 9:05
8:35 8:50 9:00 9:10 9:13 9:23 9:35
9:35 9:50 10:00 10:10 10:13 10:23 10:35
10:35 10:50 11:00 11:10 11:13 11:23 11:35
11:35 11:50 12:00 12:10 12:13 12:23 12:35
12:35 12:50 1:00 1:10 1:13 1:23 1:35
1:35 1:50 2:00 2:10 2:13 2:23 2:35
2:05 2:20 2:30 2:40 2:43 2:53 3:05
2:20* 2:35* 2:45* 2:55* 3:10* 3:25* 3:35*
2:35 2:50 3:00 3:10 3:13 3:23 3:35
2:45* 3:00* 3:10* 3:20* 3:30* 3:45* 3:55*
3:05 3:20 3:30 3:40 3:43 3:53 4:05
3:35 3:50 4:00 4:10 4:13 4:23 4:35
4:05 4:20 4:30 4:40 4:43 4:53 5:05
4:35 4:50 5:00 5:10 5:13 5:23 5:35
5:05 5:20 5:30 5:40 5:43 5:53 6:05
5:35 5:50 6:00 6:10 6:13 6:23 6:35
6:35 6:50 7:00 7:10 7:13 7:23 7:35
7:35 7:50 8:00 8:10 8:13 8:23 8:35
8:35 8:50 9:00 9:10 9:13 9:23 9:35
9:35 9:50 10:00 10:10 10:13 10:23 10:35

A B C D S E F A

MONDAY THROUGH FRIDAY

CROSSTOWN LOOP VIA WASHINGTON AVENUE
Monument

Square
Washington

Veranda
Allen’s
Corner

Summit
Allen

W. Falmouth
Hannaford

Morrill’s 
Corner Westgate Monument

Square

5:40 5:48 5:58 6:18 6:27 6:40
6:10 6:18 6:28 6:35 6:48 6:57 7:10
6:40 6:48 6:58 7:18 7:27 7:40
6:45* 6:53* 7:10* 7:30* 7:39* 7:55*
7:00* 7:08* 7:25* 7:45* 7:54* 8:10*
7:10 7:18 7:28 7:35 7:48 7:57 8:10
7:40 7:48 7:58 8:18 8:27 8:40
8:10 8:18 8:28 8:35 8:48 8:57 9:10
9:10 9:18 9:28 9:35 9:48 9:57 10:10
10:10 10:18 10:28 10:35 10:48 10:57 11:10
11:10 11:18 11:28 11:35 11:48 11:57 12:10
12:10 12:18 12:28 12:35 12:48 12:57 1:10
1:10 1:18 1:28 1:35 1:48 1:57 2:10
1:40 1:48 1:58 2:18 2:27 2:40

2:32* 2:42* 2:55*
2:10 2:18 2:28 2:35 2:48 2:57 3:10
2:40 2:48 2:58 3:18 3:27 3:40
2:45* 2:53* 3:10* 3:30* 3:39* 3:50*
2:55* 3:03* 3:20* 3:40* 3:47* 4:00*
3:10 3:18 3:28 3:35 3:48 3:57 4:10
3:40 3:48 3:58 4:18 4:27 4:40
4:10 4:18 4:28 4:35 4:48 4:57 5:10
4:40 4:48 4:58 5:18 5:27 5:40
5:10 5:18 5:28 5:35 5:48 5:57 6:10
5:40 5:48 5:58 6:18 6:27 6:40
6:10 6:18 6:28 6:35 6:48 6:57 7:10
7:10 7:18 7:28 7:35 7:48 7:57 8:10
8:10 8:18 8:28 8:42 8:47 9:00

A F E S G C B A

SATURDAY

CROSSTOWN LOOP VIA WASHINGTON AVE
Monument

Square
Washington

Veranda
Allen’s
Corner

W. Falmouth
Hannaford

Morrill’s 
Corner Westgate Monument

Square

8:10 8:18 8:28 8:35 8:48 8:57 9:10
9:10 9:18 9:28 9:35 9:48 9:57 10:10

10:10 10:18 10:28 10:35 10:48 10:57 11:10
11:10 11:18 11:28 11:35 11:48 11:57 12:10
12:10 12:18 12:28 12:35 12:48 12:57 1:10
1:10 1:18 1:28 1:35 1:48 1:57 2:10
2:10 2:18 2:28 2:35 2:48 2:57 3:10
3:10 3:18 3:28 3:35 3:48 3:57 4:10
4:10 4:18 4:28 4:35 4:48 4:57 5:10
5:10 5:18 5:28 5:35 5:48 5:57 6:10
6:10 6:18 6:28 6:35 6:48 6:57 7:10
7:10 7:18 7:28 7:35 7:48 7:57 8:10
8:10 8:18 8:28 8:35 8:42 8:47 9:10

A F E G C B A

Route 9A - Clockwise via Stevens St.
Route 9B - Counter Clockwise via Washington Ave.

Bus stops are located throughout the route - 
approximately 1/4 mile intervals.

Points of Interest
Transfer Points
School days only
Park & Ride

Map not to scale
Route map and stops subject to change.

* Trips operate on school days only. On early release days, trips will operate one hour earlier. * Trips operate on school days only. On early release days, trips will operate one hour earlier.
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21

So
Com

Willard 
Square

Pillsbury St.
& Cottage Rd.

Casco Bay
Bridge

City Hall

SAW
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HIG
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AV

Ocean St & 
Sawyer St

PICKETT ST

SAW
Y
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O
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E
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CONGRESS ST

Mill Creek
Transit Hub

Congress & 
Forest Ave

O
C
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N
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FORE ST

HIGH ST
STATE ST

M
ST

BROADWAY

W
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M

AN
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R

COTTAGE RD

THOMAS ST

BROADWAY

BROADWAY

Mill Creek 
Transit Hub

O
C

EAN
ST

O
C

E
AN

ST

Casco Bay Bridge 
to and from 

downtown Portland

Knightville Mill Creek21 WILLARD SQUARE
Willard Sq. and SMMC/Downtown Portland

21

Ferry Village 
Forest & Mill Creek Ocean St. & Pillsbury St & SMCC High St & Mill Creek Forest &
Congress Transit Hub Sawyer St. Cottage Rd Sawyer St. Transit Hub Congress

7:00
7:45

8:30
9:00
9:30
10:00
10:30
11:00
11:30
12:00
12:30
1:00
1:30
2:00
2:30
3:00
3:30
4:00
4:30
5:30
6:15
7:00
7:45
8:30
9:15
10:00
11:00

7:10
7:55

8:45
9:15
9:45

10:15
10:45
11:15
11:45
12:15
12:45
1:15
1:45
2:15
2:45
3:15
3:45
4:10
4:45
5:45
6:25
7:10
7:55
8:40
9:25

10:10
11:10

7:15
8:00
8:20
8:50
9:20
9:50

10:20
10:50
11:20
11:50
12:20
12:50
1:20
1:50
2:20
2:50
3:20
3:50

Drop off only
4:50
5:50
6:30
7:15
8:00
8:45
9:30

6:35
7:20
8:05
8:25
8:55
9:25
9:55
10:25
10:55
11:25
11:55
12:25
12:55
1:25
1:55
2:25
2:55
3:25
3:55

4:55
5:55
6:35
7:20
8:05
8:50
9:33

6:37
7:22
8:07
8:27
8:58
9:27
9:58
10:27
10:58
11:27
11:58
12:27
12:58
1:27
1:58
2:27
2:58
3:27
3:58

4:58
5:58
6:38
7:23
8:08
8:53
9:38

6:40
7:25
8:10
8:30
9:00
9:30
10:00
10:30
11:00
11:30
12:00
12:30
1:00
1:30
2:00
2:30
3:00
3:30
4:00

5:00
6:00
6:40
7:25
8:10
8:55
9:40

6:50
7:35
8:20
8:40
9:10
9:40
10:10
10:40
11:10
11:40
12:10
12:40
1:10
1:40
2:10
2:40
3:10
3:40
4:10

5:10
6:10
6:50
7:35
8:20
9:05
9:45

7:00
7:45
8:30
9:00
9:30
10:00
10:30
11:00
11:30
12:00
12:30
1:00
1:30
2:00
2:30
3:00
3:30
4:00
4:30

5:30
6:15
7:00
7:45
8:30
9:15
10:00

Drop off only - Willard Square Route 21 
Drop off only - Willard Square Route 21 

6:40 6:43 6:45 6:48 7:00**
7:00** 7:08 X X 7:15** X X X
8:30 8:40 8:45 8:50 8:53 8:55 9:05 9:15

10:35 10:38 10:40 10:50 11:00
11:15 11:25 11:30 11:33 11:35 11:37 11:45 12:00
1:00 1:10 1:15 1:20 1:23 1:25 1:35 1:45
2:00 2:10 2:15 2:18 2:20 2:23 2:30 2:45
3:45 3:55 4:00 4:05 4:08 4:10 4:20 4:30
4:45 4:55 5:00 5:05 5:08 5:10 Drop off only - Willard Sq. Rte 21 
6:30 6:40 6:45 6:48 6:50 6:53 Drop off only - Willard Sq. Rte 21 

** Route 24A to Maine Mall runs directly to and from SMCC only via Broadway.  

07/2014
On Saturday, The Route 21 Willard Square bus extends to the Route 24A Maine Mall after going into downtown Portland.

21  Willard Square 
Willard Square and SMCC /  Downtown Portland 

Outbound to Willard Square & SMCC    Inbound to Portland  
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From downtown 
Portland, take Route 21 
to the Willard Square 
stop (after Pillsbury 
Street/Cottage Road) 
and walk down Willow 
Street to Willard Beach. 
Climb the stairway at the 
end of the beach (near 
the SMCC campus) to 
Spring Point Lighthouse 
– walk the breakwater 
to the end. 

To visit Portland Breakwater Lighthouse and Liberty Ship Memorial 
(with a bonus view of Portland’s skyline), take the bus to the Pickett 
Street stop and walk to Bug Light Park. 

Feeling adventurous? Walk 1.5 miles from the bus stop at Pillsbury 
and Cottage Road (or take your bike - see info at right), which turns 
into Shore Drive in Cape Elizabeth, to Fort Williams Park and check out 
Portland Head Light. Catch the bus back to Portland at the same bus 
stop. 

All South Portland Bus Service routes stop at the Mill Creek Transit Hub, 
located on Thomas Street, near Mill Creek Park and South Portland City Hall.

Reach the Beach
Visit a Lighthouse (or two)

Spring Point Lighthouse

South Portland Bus Service:
Outbound schedules are shaded.   
All routes travel to downtown Portland with stops 
along Congress Street and Old Port locations before 
heading back to South Portland and the Mill Creek 
Transit Hub via Casco Bay Bridge. 

No Sunday Service.
Connect to METRO along Congress Street and Maine 
Mall. Free transfers.

Visit us online or call for updates/info.
southportland.org

207-767-5556

Bus·Bike·Walk
All buses have two bike racks. Loading your 

bike on a bus is as simple as 1-2-3!

Remove 
water 
bottles and 

other loose items 
that could fall off 
while the bus is in 
motion.

Squeeze the handle 
up to release latch, 
then fold down the 
bike rack.

Lift your 
bike on the 
bike rack, 

fitting wheels into 
the slots.

Raise the 
support 
arm over 
the front 

tire, making sure 
that the arm is at 
the top of the tire 
and secure before 
getting on the bus. 
Board the bus, 
enjoy the ride and 
don’t forget your 
bike!

1

3

2

Special thanks to the Bicycle Coalition of 

Maine, the statewide voice of bicyclists 

and a clearing house for bike-related 

information and events. BikeMaine.org

24 25

Bus stops are located throughout the route - 
approximately 1/4 mile intervals.



SOUTH PORTLAND BUS - ROUTE 24A RO

UTE  N U MBER

24A RO

UTE  N U MBER
24B

24B MAINE MALL VIA COMMUNITY CENTER
Maine Mall via Community Center/Downtown Portland 24B

Forest & Mill Creek Community Cash Corner Brick Hill Maine Mall Gannett Maine Mall Cash Corner Community Mill Creek Forest &
Congress Transit Hub Center on Broadway Redbank 

Brick Hill
Redbank JC Penney Wal-mart Drive JC Penney on Broadway Center Transit Hub Congress

6:20 6:30
B 6:30 6:40 6:50 6:55 B 7:00 7:10 7:20 7:30 7:45 B 7:50 7:55 8:05 8:15 8:30
B 8:30 8:40 8:50 8:55 B 9:00 9:10 9:20 9:30 9:50 B 10:00 10:05 10:10 10:15 10:30
10:30 10:40 10:50 10:55 11:00 11:10 11:20 11:30 11:50 12:00 12:05 12:10 12:15 12:30
12:30 12:40 12:50 12:55 1:00 1:10 1:20 1:30 1:50 2:00 2:05 2:10 2:15 2:30
2:30 2:40 2:50 2:55 3:00 3:10 3:20 3:30 3:50 4:00 4:10 4:15 4:20 4:35
4:35 4:45 4:55 5:00 5:05 5:15 5:25 5:35 5:50 6:00 6:10 6:15 6:20 6:30
6:30 6:40 6:50 6:55 7:00 7:10 7:20 x 7:35 7:40 7:43 7:45 7:55 8:15
8:15 8:25 8:30 8:35 8:40 8:50 8:55 x 9:10 9:15 9:18 9:21 9:30 9:45

Outbound to Maine Mall via Community Center

       x - No service on this trip.
There is no Saturday bus service on Route 24B Maine Mall

24B  Maine Mall  via  Community Center

Inbound to downtown Portland via Community Center
Maine Mall via Community Center / downtown Portland
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B - Bus Runs to Brick Hill
07/2014
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SOUTH PORTLAND BUS - ROUTE 24B
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24A MAINE MALL VIA MAIN STREET
Maine Mall via Main Street/Downtown Portland 24A
Maine Mall via Main Street / downtown Portland

Forest & Mill Creek On Broadway Cash Corner Main St & Maine Mall Gannett Maine Mall
JC Penney

Running
Hill Road

Main St & Cash Corner On Broadway Mill Creek Forest &
Congress Transit Hub at Evans St. on Main St. Westbrook St.

Brickhill
Redbank

Brickhill
RedbankJC Penney Wal-mart Drive Westbrook St. on Main St. at Evans St. Transit Hub Congress

7:00**
9:15
11:00
12:00
1:45
2:45
4:30

Out of Service

Out of Service

Drop off only - Willard Square Route 21
7:08 7:30 7:33 7:35 7:38 7:40 7:45 x

x
x
x
x
x
x

x 7:55 8:00 8:03 8:05 8:15 8:30
9:25 9:30 9:35 9:40 9:45 9:55 10:05 10:20 10:40 10:45 10:50 10:55 11:05 11:15

11:10 11:15 11:20 11:25 11:35 11:45 11:55 12:05 12:25 12:30 12:35 12:40 12:50 1:00
12:10 12:15 12:20 12:25 12:30 12:40 12:50 1:00 1:25 1:30 1:35 1:40 1:50 2:00
1:55 2:00 2:05 2:10 2:15 2:25 2:35 2:45 3:10 3:15 3:20 3:25 3:35 3:45
2:55 3:00 3:05 3:10 3:15 3:25 3:35 3:45 4:10 4:15 4:20 4:25 4:35 4:45
4:40 4:45 4:50 4:55 5:00 5:10 5:20 5:30

x
10:30
12:15
1:15
3:00
4:00
5:45 5:55 6:00 6:05 6:10 6:20 6:30

** This trip runs directly to and from SMCC via Broadway, arrives at SMCC at 7:15.   X - No service on this trip. B - Bus runs to Brick Hill 
On Saturday, the Route 24A Maine Mall bus extends to the Route 21 Willard Square after going into downtown Portland.

24A   Maine Mall  via  Main Street

Outbound to Maine Mall via Main Street Inbound to downtown Portland via Main Street 
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6:25
8:15
10:10

12:10
1:45
2:15
3:45
4:10
5:50
6:15

8:00

10:30

6:30
8:20
10:20

12:20
1:55
2:20
3:55
4:20
6:00
6:25

8:10

x

x
8:30
10:30

12:30
x

2:35
x

4:30
x

6:35

x

x

x
8:32
10:32

12:32
2:00
2:37
4:00
4:32
6:05
6:37

x

x

6:40
8:45
10:50

12:50
2:20
2:50
4:20
4:50
6:15
6:50

8:20

10:35

5:20
6:50

B 8:55
B 11:00

1:00
B 2:30
3:00

B 4:30
5:00

B 6:25
7:00

8:30

10:40

5:23
6:55
9:00
11:05

1:05
2:35
3:05
4:35
5:05
6:30
7:05

8:33

10:45

5:25
6:58
9:03
11:10

1:08
2:40
3:10
4:40
5:10
6:35
7:10

8:35

10:47

5:28
7:05
9:08

11:15

1:12
2:45
3:15
4:45
5:15
6:40
7:15

8:40

10:50

5:35
7:15
9:15

11:20
12:45
1:20
2:50
3:20
4:50
5:20
6:45
7:20

8:50

10:55

5:50
7:30
9:30

11:30
1:00
1:30
3:00
3:30
5:05
5:35
7:00
7:30

8:55

11:05

5:50
B 7:30
B 9:30

11:30
B 1:00
1:30

B 3:00
3:30

B 5:05
5:35
7:00
7:30
8:55
9:45
11:05

6:00
7:45
9:40

11:40
1:10
1:45
3:10
3:40
5:15
5:45
7:15
7:40

9:55
11:15

6:05
7:50
9:45

11:45
1:15
1:50
3:15
3:45
5:20
5:50

7:45

10:00

6:10
7:55
9:50

11:50
1:20
1:55
3:20
3:50
5:25
5:55

7:48

10:05

6:13
8:00
9:55

11:55
1:25
2:00
3:25
3:55
5:30
6:00

7:50

10:10

6:15
B 8:05
B 10:00

12:00
B 1:30
2:05

B 3:30
4:00

B 5:35
6:05

7:53

10:20
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**This trip runs directly to and from SMCC via Broadway, arrives at SMCC at 7:15.
On Saturday, the Route 24A Maine Mall bus extends to Route 21 Willard Square after going into downtown Portland. 
X - No service on this trip.  B - Bus runs to Brick Hill.

WE’RE ACCESSIBLE
NO BUS SERVICE SUNDAY

southportland.org • 767-5556
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RTP provides complementary paratransit service for 
METRO riders unable to use fixed route service. 
Over 2,300 individuals annually use Regional Transportation 
Program (RTP) for transportation to healthcare, 
employment, shopping, programs for developmentally 
challenged individuals and other essential and life-
enriching services. RTP has been operating for 40 years as a 
nonprofit transportation agency, serving disabled, elderly, 
low-income individuals and the general public in providing 
demand/response, shared-ride services by bus, van, 
volunteer drivers and taxi backup throughout Cumberland 
County.

The Lakes Region Bus Service provides weekday 
service from Bridgton to Portland. Visit online for updated 
schedules and information.

207-774-2666 / rtprides.org

If you feel you have been 
discriminated against based on 
race, color or national origin, you 
may file a complaint with Greater 
Portland Transit District METRO.
 
For more information on how to 
file a complaint:
· Call 207-774-0351
· Email info@gmetrobus.com
· Visit gpmetrobus.com (Title VI  

Notification Procedures)
· Visit our administrative office at

114 Valley Street, Portland, ME.

Persons who do not speak English 
as their primary language may be 
entitled to language assistance. 

Your Rights Under Title VI of the 
Civil Rights Act of 1964:

“No person in the United States 
shall, on the ground of race, color, 
or national origin, be excluded 
from participation in, be denied 
the benefits of, or be subjected to 
discrimination under any program 
or activity receiving Federal financial 
assistance.”

For more information:
Visit gpmetrobus.com or call 
207-774-0351

Convenient
& Affordable 

Transportation
for Seniors.

All buses are equipped with ramps that can be used with wheelchairs, walkers, 
or to help assist passengers that may require on-boarding assistance. Monthly board and committee meetings are open to the public. Additional public meetings are held 

to gather feedback and update riders on planning efforts. Look for updates and notices online, at the 
METRO Pulse at Elm Street and in print communications. 

Visit gpmetrobus.com for schedules, route maps, information and updates. Complaint or Compliment? 
Let us know. Look online for our Customer Contact Form. 

Sign up for METRO’s monthly newsletter at info@gpmetrobus.com 

Find METRO (Greater Portland Transit District) on facebook for news and updates. 

Contact staff or a METRO board member (email adddress at gpmetrobus.com). 

METRO staff welcomes the opportunity to visit 
schools, colleges, senior centers and businesses. We 
participate in special events to provide information 
about METRO, and the benefits of using public transit 
in this region, working with venues to communicate 
options for visitors and those attending events.

Staff also provides regular orientations through 
Catholic Charities Refugee and Immigration Services, 
and the City of Portland’s Refugee Services Program 
to welcome those seeking a new life in America and 
this region to become independent members of this 
community.

Local busineses are encouraged to consider offering 
transit passes as a benefit for their employees and 
provide schedules and links to METRO’s website in 
communications. 

Contact: info@gpmetrobus.com for information on 
Community Outreach activities.

Public Involvement  ·  Communications ·  Information

Google Transit
Trip Planning

News,
Schedule
Updates

Google Translate
gpmetrobus.com

website.

First graders at Ocean Avenue Elementary School in Portland checking out a 
METRO bus as part of their curriculum on transportation systems. 

Connecting Communities     Connecting Communities     

METRO involves the public in decision making and planning efforts. 

Greater Portland Transit District
gpmetrobus.com | 207-774-0351

28 29
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How to Ride Guide

Look for route 
number and 
destination 
displayed at the 
top of the front of 
the bus. 

It’s always a good 
idea to arrive at 
your stop five 
minutes before 
the bus is due to arrive. Use a hand motion to signal the bus 
driver at the bus stop. 

Route # & Destination ►

Bus Stop Sign ►

Transfer from METRO to South Portland Bus Service along Congress 
Street and at the Maine Mall. 

Connect to ZOOM/ShuttleBus at Monument Square, City Hall, or the 
Maine Mall.

TenRide Tickets, Regional Monthly Passes and transfers are valid 
on METRO and South Portland Bus Service.

METRO bus stop South Portland Bus
Service stop

There are hundreds of 
bus stops throughout 
the service area. 

Wait for the bus 
where you see a bus 
stop sign. 

Boarding the Bus ►
Board the bus 
when it stops. 
Have bus fare 
ready.

Find a seat as soon as you pay your fare. 

Seats in the front of 
the bus are designated 
for seniors and persons 
with disabilities. 

Deposit money in the fare box 
and/or show the driver your 
bus pass.  

(Fare options on page 3)

You can use coins or bills.

Please use exact change. The 
driver can not make change.

Transfer: 
If you need to take a second bus to reach  your 
destination, ask the driver for a free transfer 
when you pay your fare. Show the transfer 
to the driver on the next bus heading in the 
same direction. Transfers can not be used for a 
return trip.

Request your stop.

Rules of Conduct:

Safety Tips:

When you are ready to get off the bus, pull the horizontal 
yellow cord (or push the vertical strip) on the side of the bus 
to request your stop. 

For your safety, wait for the bus to come to a complete 
stop before standing to exit. Exit through the back door (if 
possible) of the bus to allow others to board as you exit.

If there are 
no seats 
available, it’s 
ok to stand 
and hold on. 
Make sure you 
stand behind 
the yellow 
line.

LOST and FOUND:  
Please check to make sure you have your belongings before 
you exit the bus. If you think you left an item on the bus, 
call 207-774-0351 or email info@gpmetrobus.com with a 
description of the item and other details.

Please respect the bus operator’s authority to manage a 
safe environment. Customers who violate these policies 
may lose riding privileges.

·  No smoking please
·  No drugs or alcohol 
·  No dangerous materials
·  No eating or uncovered drinks
·  Do not distract the bus operator 
·  Do not bother fellow passengers
·  No disruptive behavior. 
·  Be courteous when using technology. Use headphones. 
·  Keep phone conversations short & quiet.

Be a good neighbor
Designated seats at the front of the bus are reserved for 
seniors and persons with disabilities. Please surrender your 
seat to those customers when they board or when a bus 
operator asks.

Keep the aisles clear. 
Keep your pet in a carrier (except service animals).
One seat to a person.

Never cross the street in front of the bus.

Tell the bus driver if you feel unsafe in any way. The bus 
operator is there to help. 

Bus stops after dark
If you’re travelling alone, try to choose a bus stop that’s well lit. 
Be smart and alert about your surroundings.

Bus stops in winter
If your bus stop becomes a snow bank, please go to the closest 
intersection and the bus operator will pick you up there.

For additional safety tips, service updates 
and information, visit gpmetrobus.com.

How to Ride Guide



METRO and
South Portland

Holiday Bus Schedule

Buxton

University of
New England

(UNE)

WV

M1

M2

M9B
M4

21
24B 24A

M9A

M8
M5

M7

ZM

NE

TT

IS

LRB

Lakes Region Bus 
  to Raymond, Casco 
    and Naples

WAVE Service 
to Sanford

Connect to Regional Transit Services
Bus - Ferry - Jetport - Train

Throughout the Greater Portland Region

Bus. Bike. Walk.

gpmetrobus.com
207-774-0351 southportland.org

207-767-5556
shuttlebus-zoom.com

207-282-5408

cascobaylines.com
207-774-7871

rtprides.org
207-774-2666

AmtrakDowneaster.com

exploremaine.org BikeMaine.org

For additional options, 
information and links to
all public transit in Maine.

No Service (Office closed) 

Regular Service (Office closed)
METRO Pulse at Elm Street OPEN 

Regular Service (Office closed)
METRO Pulse at Elm Street OPEN

No Service (Office closed)

Regular Service (Office closed)
METRO Pulse at Elm Street OPEN

No Service (Office closed) 

No Service (Office closed)  

No Service (Office closed) 

Regular Service (Office closed)
METRO Pulse at Elm Street OPEN 

Regular Service (Office closed)
METRO Pulse at Elm Street OPEN 

No Service (Office closed) 

Regular Service (Office open)
METRO Pulse at Elm Street OPEN
(Check online for possible evening service updates.)

No Service (Office closed)

New Year’s Day

Martin Luther King, Jr. Day

President’s Day

Easter

Patriot’s Day

Memorial Day

Independence Day

Labor Day

Columbus Day

Veterans Day

Thanksgiving Day

Christmas Eve

Christmas Day

southportland.org
207-767-5556

Greater Portland Transit District
gpmetrobus.com | 207-774-0351

NE

WV

TT

M1

M2

M4

21

IS

ZM

M5

1
2

4
5

M9A

M9B

9A
9B

M8

M7 7
8

24B

24A

Greater Portland
Transit District METRO

South Portland Bus
Route 21
Route 24A
Route 24B

ZOOM Turnpike Express

Intercity ShuttleBus

ShuttleBus Tri-Town

UNE Nor’easter Express

ShuttleBus

Other

The WAVE

Regional Transit 
Network

Amtrak Downeaster
Casco Bay Lines


