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Pre-Cruise Checklist
As you prepare for your escape, you’ll need to provide us with important information - a list of these requirements is provided below. The easiest way to complete the majority of this information is to use the Cruise 
Personaliser® at princess.com. You’ll also find tips on other elements of the Princess experience which can help you get ready for your cruise, as well as a list of services available to personalise your escape.

Completed Importance Action Item
Available via 

Cruise Personaliser® 
at princess.com

Days Prior 
to Cruise

Required Verify that the spelling of each passenger’s name on their cruise and airline reservations matches their passports and 
other travel documents. • Upon booking cruise

Required If you are pregnant, on peritoneal dialysis, travelling with oxygen, have a service animal, or using electric  
equipment, notify our Customer Service team at the time of booking. Service animals are subject to approval. • Upon booking cruise

Required Advise us of any condition requiring special attention on board, including the use of wheelchair, scooter or TTY 
equipment. Upon booking cruise

Required Review enclosed Terms and Conditions*. • Upon receipt

Required
Complete all sections of the Passenger Immigration via Cruise Personaliser® at princess.com or alternatively contact 
our Custmer Service team. (Please note: when completing the Passenger Immigration information, the question 
pertaining to an Alien Resident Number does not apply to Australian and New Zealand passengers.)

• Upon booking cruise

Required Boarding Pass can only be printed if you have completed all the required information, including your emergency 
contact information and entering your credit card for the establishment of your on board account. • Within 75 days and  

5 days prior to sailing

Required Verify with your doctor if any vaccinations are required for your cruise or shore excursion(s). 60

Required Check to see if you need a visa(s) for any of the countries to which you will travel. You should contact the consulate for 
each country you will visit, or your Travel Agent . Please reconfirm visa requirements 5-7 days prior to your cruise. 60

Required
Valid passports and travel documents are required for all passengers travelling by air and for most cruise itineraries. 
When a passport is required, ensure it is valid for at least 6 months after the last day of your cruise and that it contains 
blank pages for entry/exit stamps.

45

Required If travelling with a minor (under 18 years of age), verify that the child’s travel documents are in order; obtain any 
special documents that may be required. • 45

Required If you have a medical condition, please verify with your doctor that you are well enough to travel on the itinerary you 
have chosen. Upon booking cruise

Required Provide special dietary requests to our Customer Service team. Upon booking cruise

Recommended Review dining preferences - Traditional Dining (see pages 16-17). • Upon booking cruise

Recommended View booking details online at princess.com • Upon booking cruise

Recommended Confirm Princess Captain’s Circle® membership status by visiting the Circle Centre at princess.com Upon booking cruise

Recommended Purchase a Princess Cruises airport-to-ship transfer or Hotel Package. To make a booking please contact our Customer 
Service team. (Please note, not available in all ports.) Upon booking cruise

Recommended

We strongly encourage you take out comprehensive international travel insurance at the time you pay your deposit, if 
you do not already have a policy. Please refer to your Travel Agent, or information in your Pre-Cruise pack; or contact 
our Customer Service team. (Please note the Travel Protection policy offered via Cruise Personaliser® is not available 
to Australian and New Zealand passengers).

Upon booking cruise

*Terms and Conditions also available at princess.com
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Pre-Cruise Checklist (continued)

Completed Importance Action Item
Available via 

Cruise Personaliser® 
at princess.com

Days Prior 
to Cruise

Recommended Travel Summary and/or Boarding Pass becomes available for printing via Cruise Personaliser® at princess.com. • Within 75 days

Recommended Check for e-mail or fax of Princess Cruises-purchased electronic airline ticket receipts. Paper airline ticket receipts 
(only when required) are mailed to you or your Travel Agent. Within 35 days

Recommended Provide friends and relatives with information on how to reach you at sea. Within 5 days

Recommended Complete Princess Cruises ship luggage tags for each piece of baggage. Within 1 day

Optional Pre-reserve shore excursions. • Within 120 days

Optional Pre-reserve appointments for Lotus Spa® online. • Within 120 days

Prior to departing for your cruise, double check to make sure you have brought these essential documents:

Included Required Boarding Documents

Boarding Pass – printing your Boarding Pass via Cruise Personaliser® will give you access to Priority check-in

Travel Summary – printing your Travel Summary will give you access to standard check-in

Terms and Conditions

Passport and visa(s) – if applicable to your itinerary (or government issued photo identification if remaining in Australian waters, Queensland Proof of Age cards are not accepted).

Travel insurance policy

IMPORTANT NUMBERS AND RESOURCES
PRINCESS CRUISES INFORMATION 
princess.com
Includes:
Cruise Personaliser®

Booking confirmations
Dining preferences
Lotus Spa® reservations 

Our Customer Service is open Monday to Friday 7.00am to 
8.00pm, Saturday 8.00am to 5.00pm (EST). We also have 
an after hours emergency assistance team for passengers 
calling outside of these hours, with an emergency 
situation. Please contact us on 13 24 88 (AU) or  
0800 951 200 (NZ).

BOOKING FORMS
Can be completed via Cruise Personaliser® at princess.com or 
completed booking forms can be sent via fax to:
Australia (02) 8424 9160 or New Zealand 0800 951 201

DOCUMENTATION / VISA REQUIREMENTS
Department of Foreign Affairs and Trade - 
www.dfat.gov.au
New Zealand Ministry of Foreign Affairs and Trade - 
www.mfat.govt.nz
VisaLink (AU) - www.visalink.com.au
Travcour (NZ) - www.travcour.co.nz

VACCINATIONS / HEALTH
World Health Organization - www.who.org
Australian passengers - 
www.smartraveller.gov.au/tips/travelwell.html
New Zealand passengers - 
www.safetravel.govt.nz/beforeugo/health.shtml

CUSTOMS 
Australian Customs Service - www.customs.gov.au
New Zealand Customs Service - www.customs.govt.nz

PRINCESS CAPTAIN’S CIRCLE DESK
princess.com or 
From Australia: 1300 300 528
From New Zealand: 0800 444 786

ARRIVALS/DEPARTURES & SHIP DELAY 
INFORMATION LINE
From Australia: 1300 653 620
From New Zealand: 0800 543 429

SPECIAL NEEDS / ACCESS 
Medical, Dietary or Mobility needs:
From Australia: 1300 653 852
From New Zealand: 0800 444 762

REACHING YOU AT SEA*
Sun Princess:	� 0011 870 3310 43810 or 

0011 870 3310 43820
Dawn Princess:	� 0011 870 323 221 020 or  

0011 870 323 221 030

SHORE EXCURSIONS
princess.com
Fax Australia: (02) 8424 9160 or New Zealand: 0800 951 201 
Locked Bag 1014, St Leonards, NSW 1590
Attention: Shore Excursions Administration

CELEBRATIONS
To preorder Food & Beverage special orders, Flowers & 
Gifts or Special Occasion Packages:
From Australia: 13 24 88
From New Zealand: 0800 951 200

* Satellite connection charges may apply.




